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dwoLLimngVE Visitor Management
Welcome to the Vineyards Community

As part of our ongoing commitment to provide the highest service possible here at the
Vineyards, we would like to tell all our residents about our online dwellingLive Visitor
Management System. One of the key benefits is the ability for residents to control and
view their own visitor access. This feature will allow you to make changes from a
one-time visit, to setting permanent visitors, temporary visitors, setting dates, times, and
suspend or update your visitor list. It grants you visibility to check your lists and update
them as desired. This feature is available on both your smart phone using the
dwellingLive app as well as your computer making it easy to add visitors and make
changes from virtually anywhere!

The goal of this system is to provide residents with control and visibility into their visitor list
and as well to transition away from having the gatehouse handle these requests allowing
gate house staff to assist with moving traffic through the gates more efficiently and help
eliminate delays at the gates.

The site is located at: https://community.dwellinglive.com/vineyards.aspx

Once you have registered at the south gatehouse with your email address, an
email from dwellingLive will be send to your email explaining how to access your
profile on dwellingLive and how to use some of the exciting new features.

You can also download the dwellingLive app on your apple iPhone by visiting the
App Store or Google play on android phones
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To register a guest for entry through either the North and/or South gatehouses
please call 1-888-994-4117 or 239-256-2727. (The phone number you are calling
from must be registered on your dwellingLive profile before this feature will work).

If you experience any difficultly logging into dwellingLive, please contact the south
gatehouse at (239-353-1700)

We hope that you find this control into your visitors’ access here at the Vineyards
helpful and easy to use.

Thanks again for choosing to live in our beautiful community of the Vineyards




